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Introduction

By the end of 2020, Access Center for Human Rights (ACHR) had a rebirth after the completion of its
foundation process – which we had begun to outline and plan in 2018 – and ACHR became an alliance and
partnership that bases its institutional work on global standards. More than three years of collective eﬀort –
by defenders who enriched the principles of humanitarian and human rights work – have passed; a period
during which we formed a distinctive model of professional institutional work and faced many challenges and
pitfalls that not only raised our cognitive abilities and operational skills, but also increased our determination
to demand justice and compliance with local and international laws. We are grateful for the conditions that
made the team of ACHR more determined to achieve their ambitions in raising the voices of refugees and
working to change the human rights conditions of refugees starting from Lebanon.
There is no doubt that civil society is an essential element in promoting civil, political, social, and economic
rights. It has played a crucial role in providing public services that are absent or limited, and in identifying and
raising issues that require a collective solution particularly in countries in protracted crises. Civil society has
embodied the voices of the vulnerable on many issues, aroused public opinion, contributed to pressuring the
international community, and will remain an important part in the pursuit of justice until it is attained on
various levels.
The journey to what we aspire to is diﬃcult, but it has not and will not be impossible. The road ahead is long,
and although working in the ﬁeld of human rights includes challenges that may often be dangerous,
nevertheless our successes in inﬂuencing simple elements of the refugees’ conditions in Lebanon have made
those challenges a reason to tolerate the struggle. The scale of violations against refugees cannot be described
in a few words that may be issued in a report or research paper, but it is a rather a crucial step along a path
that aims to put an end to such violations. A top priority among the issues that demand urgent intervention
and the collaboration of civil society organizations; is the “arbitrary deportation” of refugees from diﬀerent
countries to Syria, a violation that governments call "voluntary return".
Let us all remember that the status of "refugee" in the general framework has only one meaning that is not
open for interpretation; namely refugees are those seeking a safer country other than their country of origin,
such as Syrians who ﬂed Syria because of the lack of security and a digniﬁed life that guarantees their rights as
human beings. The reason for their asylum might be political or economic, therefore it is our duty to look
behind the causes, and clearly convey their suﬀering in an explicit manner without any alterations. This is also
a duty that host governments must consider and place in the context of their obligations to international laws.
Laws that should be respected in order to eﬀectively guarantee human rights, away from political interests
that violate the basic humanitarian principles as is the case today.
We cannot forget that our success today is the result of the joint work of our team, the collaboration with our
partners, and the support of our donors. Certainly, we also would not have succeeded in our attempts without
the conﬁdence of the victims in our team, in the methodology of our work, and their belief in the sincerity of
our objectives. Through cooperation with all, we will continue our attempts to prevent human rights
violations, promote the promotion of human rights culture, and encourage the defense of such rights.
We are working to change the realistic deﬁnition of human rights, which I described last year:
Human rights in our country are "missing", searching for them is "forbidden", and working within their ﬁeld is
a "crime for which there is legal accountability". This is an abbreviation for the deﬁnition of human rights in
our country; rights that are inherent in humanity, and defenders must carefully consider before entering the
human rights battleﬁeld.
Mohammad Hasan - Executive Director

3

PRINCIPLES

Objectivity

WHO ARE WE ?
Access Center for Human Rights (ACHR) is a
non-proﬁt and non-governmental human rights
organization based in Beirut and Paris, founded
in Lebanon in 2017, and includes a group of
young people with experience in law and local
and international advocacy. ACHR launched its
activities in Lebanon due to its belief in supporting refugee rights, at a time of a rise in serious
violations against them.
ACHR specializes in observing the human rights
refugee situation and issuing periodic
publications on mass violations. It seeks to raise
awareness and conduct international advocacy
to ensure the right to human dignity in the
countries of asylum until the refugees’ voluntary,
digniﬁed, and safe return to their country of
origin.

Accuracy in work and reliance on facts based on
rights and public freedoms.

Respect
Zero tolerance for any form of discrimination, sexism,
and harassment; both internally and externally.

Transparency
Clarity in the mechanisms of work implementation
and dealing with target groups and partners.

Responsibility
Compliance with internal work policies, self-review,
and evaluation.

VISION
Ensure that refugees’ rights are granted until
their safe, digniﬁed, and voluntary return.

MISSION
Contribute to the protection of refugees’ rights
and address the host community issues.

Solidarity
Support and advocate for partners who share our
vision and values.

Do no harm
Ensure the safety of the team, victims, and partners.
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STRATEGIC OBJECTIVES
Protection of refugee victims of
human rights violations:

Expanding advocacy on refugee
rights’ issues:

Supporting host communities and
providing recommendations to
relevant entities:
- Make accurate information available to relevant actors
with the aim of helping them understand refugee issues
and develop agendas and policies that limit human
rights violations in host countries.
- Find solutions and plans to deal with topics related to
refugee returns.

Contributing to the support of
human rights defenders, whether
individuals or groups:
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MAIN
ACTIVITIES
ﻣﻬﺎﺟﺮ ﻧﻴﻮز

2020

ACHR conducted multiple activities
in 2020 related to human rights for
Syrian refugees in Lebanon.
Since its oﬃcial launch in 2019 and
after a series of voluntary activities
and research on refugee needs,
ACHR adopted human rights documentation activities, focusing on
shedding light and advocating for
refugee issues by producing reports,
statements, awareness campaigns
and international advocacy to pressure the Lebanese Government and
present recommendations that are in
line with the international laws that
Lebanon adheres to before the international community.

Monitoring and documenting
human rights violations
Urgent Intervention
Awareness in Human Rights Issues
Protection of Journalists and
Human Rights Defenders
The Universal Periodic Review (UPR)
Human Rights Advocacy with
Governmental Actors
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MONITORING AND DOCUMENTING HUMAN RIGHTS VIOLATIONS
ACHR monitors the human rights situation of Syrian refugees in Lebanon and records or
documents violations against them; focusing on gross violations such as arbitrary arrests and
detention, torture and ill-treatment, enforced disappearances, arbitrary deportations, forced
evictions, and sexual violence. In 2020, ACHR documented 158 violations, including 32 collective
violations against Syrian refugees.

Violations are reported through:

Direct communication
with the team

Referrals from
partners

Website

Field-work
volunteers

Social media
platforms

The ﬁeld-work team collects and veriﬁes information to document the cases of violation by
communicating with victims (directly or with their ﬁrst-degree relatives) through ﬁeld interviews,
or through secure, encrypted, and open-source communication programs. This is conducted
individually where independence of the statements made is ensured and the anonymity of the
at-risk interviewees is guaranteed.
The interviews are based on a uniﬁed list of questions on the facts of the incident to ascertain the
authenticity of the information provided, in the original language of the persons interviewed, and
free of charge. In some cases, a medical examiner is employed to document the violation.
ACHR employs the deﬁnitions of the violations adopted by the Oﬃce of the United Nations High
Commissioner for Human Rights (OHCHR) and their criterias that include "accuracy", "objectivity"
and "neutrality" among its priorities in the documentation processes, and in the preparation of
research papers and reports.
Cases of human rights violations recorded by ACHR during 2020
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URGENT INTERVENTION
ACHR works on cases requiring direct and urgent intervention through legal and/or humanitarian assistance. Once
the information has been veriﬁed, ACHR team determines
its ability to provide assistance directly or through referral
to partners.
During 2020, 74 individual and two collective cases were
referred to the UNHCR and other local and international
partner organizations that provide legal assistance and
have the potential to represent victims before the
Lebanese authorities or judiciary, or those with the ability
to follow up and disclose the fate of missing persons and
the arbitrarily detained.
Priority is given to cases of arbitrary arrests and detention,
forced evictions, refugees in need of legal assistance, and
those in need of relief assistance who are provided with
in-cash and in-kind aid, especially during the general mobilization period.
In response to refugee needs as a
result of the Beirut port explosion on 4
August 2020, ACHR established a
hotline to monitor and document the
cases of victims and those aﬀected by
the explosion, where 37 individual
and collective cases of refugees were
referred to partners and provided with
the necessary assistance.

On 23 November 2020, after the
Bcharri incident in the North Lebanon
Governorate that resulted in the
displacement of approximately 270
Syrian families; ACHR documented the
needs of families and communicated
with the UNHCR to provide them with
the necessary in-cash and in-kind
relief assistance.
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AWARENESS IN HUMAN RIGHTS ISSUES
In 2020, ACHR hosted and/or participated in three online panel
discussions in collaboration with various partners and actors to highlight Syrian refugee issues in Lebanon and present recommendations to
the relevant stakeholders, most notably:

1.Panel discussion with the Tripoli Bar Association on The
International Day in Support of Victims of Torture:

On 2 July 2020, ACHR – in collaboration with the Tripoli Bar
Association – organized a virtual dialogue session to discuss
torture and ill-treatment in Lebanese prisons and detention
centers, the risks of forced deportation of refugees, and the role
of the Lebanese State in implementing the Convention against
Torture. Recommendations were presented to the Lebanese
authorities, the judiciary, civil society, and all those concerned
with the ﬁeld of human rights.

2.Panel discussion on the sidelines of the Brussels IV Conference:

On 24 June 2020, the Voices for Displaced Syrians Forum (VDSF)
held a virtual side event to the “Brussels IV Conference:
Supporting the future of Syria and the region”, in which ACHR
participated as a speaker. The side event addressed the
following topics:
• Safe, voluntary, and digniﬁed return to places of origin in Syria.
• Actions required from the international community and host
countries to prevent forced return to Syria.
• The impact of the COVID-19 pandemic on Syrian refugees and
on the work of local civil society organizations.
3.Panel discussion on the pressures of the Lebanese authorities on
the civil society concerning the Syrian refugees’ ﬁle:

On 4 November 2020, ACHR – in collaboration with the Issam
Fares Institute for Public Policy and International Aﬀairs at the
American University of Beirut – organized an online panel
discussion titled: "What is the reality of the Lebanese
authority's pressures on civil society regarding the Syrian
refugee ﬁle?", following ACHR’s research paper on the pressures
exercised by the Lebanese authorities on civil society
organizations.
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PROTECTION OF JOURNALISTS AND
HUMAN RIGHTS DEFENDERS
ACHR seeks to contribute to supporting human rights activists, creating a
safe space for them to carry out their activities through the association or
through partners, as well as providing them with the necessary tools and
information that enable them to carry out their human rights-related work,
whether they are in civil society organizations or media outlets.
ACHR also works on submitting complaints to the Special Procedures of the
Human Rights Council on violations against defenders in Lebanon. As part of
its 2020 strategic plan for the years 2021-2022, ACHR plans to oﬀer internal
training programs for activists and human rights defenders together with its
team.

1.Workshops and internal trainings for defenders and journalists:

ACHR launched an intensive training workshop for human rights defenders
on protection and advocacy strategies, which lasted for four consecutive
days from 20 to 23 October 2020.
The workshop was conducted on a secure program, with 15 participants
(activists and human rights defenders) of diﬀerent nationalities who work
with Syrian refugees or are interested in Syrian aﬀairs.
Participants were provided with the necessary human rights information to
educate them on protection means during work, as well as digital programs
that ensure necessary protection and training on their usage.
This workshop was carried out with the support and funding of Lifeline and
Freedom House, in collaboration with our partners in the Syrian Legal Development Program (SLDP), the Lebanese Foundation for Democracy and
Human Rights (Life), and with technical support from Committee for Justice
(CFJ) who signiﬁcantly contributed to the development of the digital security
programs.
A short documentary ﬁlm "WAMDA" was produced as an output of the workshop, telling stories of refugee human rights defenders and the most prominent violations they faced, which was produced in 2020 and published on
YouTube in April 2021.

The link to the documentary ﬁlm "Wamda”

https://bit.ly/3uJQaVS
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2. Complaints to the United Nations Special Procedures:

During 2020, ACHR collaborated with the Syrian Legal
Development Program (SLDP) to submit complaints to the
UN Special Procedures on cases of human rights violations,
and subsequently submitted three complaints to the
Special Rapporteurs on human rights defenders' issues:
BillionPhotos.com/fotolia

17 DECEMBER 2020

30 SEPTEMBER 2020

17 NOVEMBER 2020

A complaint on the Lebanese
State's practices of ill-treatment, degrading and inhuman
treatment, as well as discrimination on the basis of nationality against a Syrian activist, by
members of the Lebanese
Armed Forces at a security
checkpoint.

A complaint on the denial of
France the right to residency of
Syrian activist, despite being at
serious and well-founded risk
due to her political views, secular democratic ideas and activities, and the numerous successive arrests she has previously
suﬀered in Syria.

A complaint on the arbitrary
arrest and detention of a Syrian
activist on the basis of a "similarity of names" with a person
wanted by the security agencies. He was also subjected to
ill-treatment by members of
the Lebanese army and general
security.

The complaint was ﬁled to:
- The Special Rapporteur on
the status of human rights
defenders , Ms. Mary Lawlor.

The complaint was ﬁled to:
- The Special Rapporteur on
the status of human rights
defenders , Ms. Mary Lawlor.

The complaint was ﬁled to:
- The Special Rapporteur on
the status of human rights
defenders , Ms. Mary Lawlor.

- The Special Rapporteur on
Torture and other Cruel, Inhuman or Degrading Treatment
or Punishment, Professor Nils
Melzer.

- The Special Rapporteur on
Torture and other Cruel, Inhuman or Degrading Treatment
or Punishment, Professor Nils
Melzer.

- The Special Rapporteur on
Torture and other Cruel, Inhuman or Degrading Treatment
or Punishment, Professor Nils
Melzer.

- The Special Rapporteur on
Racism, Racial Discrimination,
Xenophobia and Related Intolerance, Ms. Tendayi Achiume.

- The Working Group on
Arbitrary Detention.
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THE UNIVERSAL PERIODIC REVIEW (UPR)
ACHR participated in a coalition of 56 civil society
organizations in producing reports for the third cycle of the
Universal Periodic Review for Lebanon (UPR 2021). The
coalition produced 12 reports, in which ACHR co-produced the
report on the conditions of Syrian refugees, addressing the
laws related to Syrians in Lebanon and the violations they
undergo, and submitting recommendations to the Lebanese
authorities.

HUMAN RIGHTS ADVOCACY WITH GOVERNMENTAL ACTORS
During 2020, ACHR participated in a project on “Non-traditional States
Engagement” developed by the Syrian Legal Development Program
(SLDP). This project aims to enable Syrian NGOs to strategically engage
with non-traditional States on human rights issues arising from the
Syrian conﬂict; including issues of detention, torture, and enforced
disappearances, in order to intensify international pressure. Non-traditional countries are those not typically targeted by NGOs in their
advocacy eﬀorts.
Subsequently, ACHR contacted Mexico regarding arbitrary deportation
in Lebanon amid the current conditions in Syria, given Mexico’s previous
condemning statements against the gross human rights and
international humanitarian law violations in the Syrian conﬂict. Mexico is
also a member of the Human Rights Council until the end of 2020, and
works with the United Nations Security Council for the years 2021 and
2022; which encourages Syrian NGOs to strategically engage with
Mexico.
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PUBLICATIONS AND REPORTS
ACHR observed the human rights situation of Syrian refugees across Lebanon during 2020 to
study and highlight their notable challenges, and produced research papers and reports
regarding the most pressing issues, providing recommendations to the relevant actors.

Research paper: Unwrapping the Rights to Work
for Syrian and Palestinian Refugees in Lebanon
March 2020
This paper sheds light on the right to work for Syrian refugees,
Palestinian refugees, and Palestinians refugees from Syria,
presenting the relevant Lebanese laws and international
conventions ratiﬁed by Lebanon, in addition to the bilateral
agreements between Syria and Lebanon, which guarantee the
right to work for Syrians while ensuring the conditions for
decent work.

Research paper: The Fears of Civil Society Organizations
Amid Lebanese Government Restrictions
September 2020
This paper demonstrates the pressures exercised by the Lebanese authorities on civil society organizations working with
Syrian refugees and the crucial role played by these organizations in the refugee crisis response in Lebanon. The paper also
explains the grants provided to Lebanon, the Lebanese
government’s management of the Syrian refugee ﬁle and the
policies adopted since 2011, presenting an analysis of the
international and national laws that preserve freedom of
peaceful assembly and association, and the extent of their
application in Lebanon. The paper was followed by a video
visualizing its content.
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Discrimination in the Distribution of Aid to the
Syrian Refugee Victims of the Beirut Explosion
September 2020
This report demonstrates the discrimination against Syrian
refugees in the distribution of aid – in response to the Beirut
port explosion – by the Lebanese authorities and local and
international organizations in Lebanon. It also documents
several violations against refugees based on discrimination
according to nationality.

Joint investigative report with the Syrian Investigative
Reporting for Accountability Journalism regarding
conﬁscation of refugee identity documents in Lebanon
October 2020
ACHR worked on an investigative report in collaboration with
Syrian Investigative Reporting for Accountability Journalism
(SIRAJ) titled “Syrian Refugees in Lebanon: Conﬁscation of
Identity Documents, and Denial of Rights,” regarding the
policy of conﬁscating the oﬃcial documents of Syrian refugees
in Lebanon and the challenges they face as a result. This
investigation won third prize in the “Joint Production Fund”
competition held by Free Press Unlimited (FPU) for the year
2020.

Field research: Flash on the Winter Preparations
of Syrian Refugees
November 2020
ACHR conducted a ﬁeld research followed by a summarizing
video regarding the preparations of Syrian refugees for the
winter season, putting forth recommendations for the
relevant actors to avoid repeating the same tragedy every
winter amid lack of sustainable solutions by the UNHCR and
Lebanese authorities. This report also shows the most
prominent diﬃculties faced by refugees during the winter
season and their urgent needs.
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Coverage of refugee conditions amid the COVID-19 pandemic
Through observation of the Syrian refugee conditions in
Lebanon, ACHR found a noticeable increase in violations amid
the COVID-19 pandemic and the general mobilization in
Lebanon.
For this reason, ACHR intensiﬁed its activities in monitoring and
studying refugee conditions during this period.
ACHR published a research paper titled “Lebanon: Investigating the Situation of Syrian Refugees Under COVID-19 Pandemic” in May 2020 followed by a video visualizing the paper, which
demonstrated the situation of Syrian refugees in Lebanon
during the general mobilization period, from worsening living
conditions to increased discriminatory and arbitrary decisions
against them by some Lebanese municipalities.

Moreover, ACHR produced three periodic summaries on the situation of refugees during the
general mobilization period, and the most notable violations amid discriminatory decisions
taken by some local authorities across Lebanon

First summary:

Second summary:

April 2020

May 2020

“The Continued Restrictions on
Syrian Refugees in Lebanon
Amid the Covid-19 Crisis”

“Violations Against
Syrian Refugees
in Lebanon”

Third summary:
July 2020

“The Most Prominent
Violations Against Syrian Refugees
in Lebanon Amid
COVID-19 Pandemic”

15

NETWORK MEMBERSHIPS
Voices for Displaced Syrians Forum (VDSF)
Access Center for Human Rights is a founding member of the VDSF forum and a
key member in the advocacy working group. The executive director of ACHR was
also elected member of the steering committee.

EuroMed Rights
Access Center for Human Rights applied for membership with EuroMed Rights at
the end of the year to proceed with its activities with the working groups that
ACHR is already a member of.

CIVICUS
CIVICUS is an international coalition for civil society organizations and activists
dedicated to promoting citizens and civil society work worldwide.

DONORS

STAFF
You may learn more about our staﬀ by visiting our website:
https://bit.ly/3ehzdg1

@ACHRights
www.achrights.org

